Eligibility Requirements
The following chart describes the Food and Nutrition Services Eligibility Requirements criteria. 
PLEASE NOTE: In reference to the "What's Needed" column on the chart, if we are unable to establish eligibility for assistance, additional information may be required. 

Online Screening Tool
The USDA has provided a screening for you to use to determine if are potentially eligible. Please visit the USDA screening tool at http://www.snap-step1.usda.gov/fns/index_en.jsp
	Eligibility Requirement
	What's Needed
	How Often

	Identity
	Contact with someone knowledgeable of your situation, ID
	At application or if questionable

	Address/ Living With/Living Arrangement 
	Lease, rental agreement, contact with someone knowledgeable of your situation
	At application, review, change in situation, if moving

	Age
	Birth certificate/date of birth
	Client's statement acceptable

	Kinship
	Client statement, contact with someone knowledgeable of your situation
	At application, review, change in situation

	Citizenship/ Alien Status
	Verification of citizenship/alien status via Immigration and Naturalization Service
	At application, or whenever appropriate

	Social Security Number
	Valid social security card or number
	At application. or until received 

	Student Status
	Bank records, student's financial records
	At application, as needed

	Emancipation
	Marriage certificate, court records, Military ID 
	As needed

	Work Capacity
	Medical statement from doctor
	As needed

	Pregnancy
	Statement from doctor
	At application, as needed 

	Health Insurance
	Seeing policy or card
	As needed

	Income:
Wages/Self-Employment Public Benefits/ Private Retirement Benefits/ Trust, etc.
	Wage stubs, tax forms contacting employer, Documents from provider, award letter
	At application, review, change in situation

	Assets/Resources
	Ownership and tax records -bank and court documents
	At application, review, change in situation

	Gas and Electric Bills
	Copy of bills
	At application, review, and change in situation


How do I apply for Food and Nutrition Services? 
Applications for Food and Nutrition Services are taken at local county Departments of Social Services in the county in which the household resides. Some counties have Food and Nutrition Services outreach offices as well. Persons who live in households consisting only of SSI (Supplemental Security Income) applicants or recipients may apply for Food and Nutrition Services at the Social Security Administration Office. 

Online Screening Tool
Available online is a pre-screening tool. This screening tool was created and is maintained by the United States Department of Agriculture. It is a good tool to use to see if you might qualify for Food and Nutrition Services. 

The online screening tool can be found at www.usda.gov. 

An application for the Food and Nutrition Services can be downloaded via online at
http://info.dhhs.state.nc.us/olm/forms/dss/dss-8207.pdf
Please visit the local county Department of Social Services directory to locate the office nearest you.

Please visit the Social Security Administration Office locater website to find the closest office to you.
Columbus County 
Office Hours: 
Monday - Friday      
8:15a - 5:30p 
Social Services
40 Government Complex Rd
Whiteville, NC  28472

Joan Stephens
Interim Director
(910) 641 3169 voice
(910) 641 3970 fax
jstephens@columbusco.org
Ethel Patrick
Food Stamp Supervisor
(910) 641-3134
epatrick@columbusco.org
Edie Hewett
Food Stamp Supervisor
(910) 641-3136
ehewett@columbusco.org
Enables family units to remain intact and help the able-bodied to become self-sufficient.

Day Care Services for Children:
Provides protection, care and developmental experiences to low-income children in their own homes, the home of a caregiver, or in a day care facility.   Day Care is given primarily to support a family’s efforts to maintain employment and training.

Protective Payee Services:
Services to adults who are unable to manage their own resources or protect their own interests and have no family willing or able to serve as payee.

Services Intake:
Initiates clients into the service delivery system by assessing service needs, assisting with problem solving, providing counseling, information and referral.

Emergency Assistance:
Primarily assist families experiencing a crisis with shelter, utilities, prescription drugs, purchasing food and transportation.

Medical Transportation:
Provides transportation to and from medical providers for Medicaid recipients, the elderly, and disabled.

Work First Program:
Provides temporary short term financial assistance to low income families. The goal of the program is to enable the families to become self sufficient by actively participating in training or work related activities.

Child Support:
Locates absent parents, establishes legal obligations for absent parents to pay support, establishes paternity, monitors and enforces child support payments.

Food Assistance Program:
Provides supplemental food assistance to eligible persons and families.   By raising the levels of nutrition, this program helps safeguard the health and well being of low income households.  

Low Income Energy Assistance Program (LIEAP):
A federally funded program that provides a one time payment to eligible low income households to help with the cost of fuel.

Medical Assistance for Families (Medicaid):
Assures basic medical care to low income families with children based on need, income, and resources.

Fraud Services:
Determines fraudulent intent, takes action to collect repayments, and when appropriate, initiates prosecution.

North Carolina Health Choice for Children:
A health insurance program to serve children from working families who earn too much income to qualify for Medicaid, but cannot afford private health insurance.

Bladen County
Social Services

Mailing Address
P.O. Box 369 
Elizabethtown NC 28337

Physical Address
208 McKay Street 
Elizabethtown NC 28337 

Phone 910-862-6800
After hours phone 910-862-8141 

E-mail addresses
Director – June Koenig - jkoenig@bladenco.org
Administrative – Officer Sherry Dowless sdowless@bladenco.org
Personnel Officer/Assistant – Gail Davis gdavis@bladenco.org
Information Management Director – Yvette Ross myross@bladenco.org
Social Work Program Manager – Vickie Smith vsmith@bladenco.org

 HYPERLINK "mailto:lstreet@bladenco.org" 
Child Protective Services Supervisor – Audrea Brisson abrisson@bladenco.org

 HYPERLINK "mailto:rellis@bladenco.org" 
Adoption/Foster Care Supervisor – Drusilla Wright dwright@bladenco.org 
Adult Protective Services Supervisor – Janet Miller jmiller@bladenco.org
Adult Medicaid Supervisor/Medical Transportation Coordinator – Patricia Smith psmith@bladenco.org
Family and Child Medicaid/Health Choice Supervisor – Rita Lassiter rlassiter@bladenco.org
Food Stamps Supervisor – Sharon McKoy Clark smclark@bladenco.org 
Work First Supervisor – Sharon McGavock smcgavock@bladenco.org
Child Day Care Subsidy Program Supervisor – Barbara Bedsole bbedsole@bladenco.org

 HYPERLINK "mailto:bspaulding@bladenco.org" 
Child Support Enforcement Supervisors – Angela Shaw Angela.Shaw@NCMail.net 
System of Care Coordinator – Angela Mendell amendell@bladenco.org
	Services to Children and Adults

	·
	Child Protection Services - Investigates reports of abuse, neglect and dependency of minor children.

	·
	Family Treatment - Ongoing treatment services designed to assist the family to better meet the needs of children in the home. 

	·
	Adoption Services - Are designed to assist in finding permanent homes for children whose natural parents choose not to parent them. 

	·
	Foster Care - Temporary out of home placement of children in order to provide them a safe and secure environment.

	·
	Day Care - Temporary care for children to allow parents or caretakers to work and/or attend school.

	·
	Adult Protective Services - Evaluates reports that disabled adults are abused, neglected, and/or exploited.

	·
	Adult Placement - Assistance with locating out of home placement resources.

	·
	Adult Foster Care - Monitoring and arranging the use of supportive services. 


 

Income Maintenance Services
Income Maintenance Services are designed to assist individuals/families with financial and medical needs.

	Services to Families

	·
	Work First Assistance - Monthly income based on family size. Medical assistance is included. Income and resources limits apply. 

	·
	Medicaid Services to Adults - Medical assistance to disabled and elderly individuals. Income and resource limits apply,

	·
	Medicaid Services for Families and Children - Medical assistance to children and adults based on income, family size and resource limits. 

	·
	Employment Program Services - Designed to assist Work First Family Assistance recipients in locating employment and/or training leading to employment.

	·
	Food Stamp Program - Assistance to individuals and families to meet food needs. Amount of benefits is determined by income, family size and resource limits.

	·
	Child Support Services - Assistance to families to receive financial support for minor children from non-custodial parents.

	 

Specialty Services

	·
	Crisis Intervention Program (CIP) Emergency heating and cooling assistance.

	·
	Project Share

	·
	Emergency Assistance (AFDC-EA)

	·
	LIEAP - Low Income Energy Assistance Program

	·
	Commodity Foods


Craven County 

	2818 Neuse Blvd 
New Bern NC 28561
Director: Kent G. Flowers, Jr.
Phone: (252) 636-4900
Fax: (252) 636-4946
E-mail: cravencounty.dss@ncmail.net


	Child Welfare
	Protective Services for Children, Foster Care, Adoption, Crisis Intervention, court-ordered studies.

	Adult Services
	Adult Protective Services, rest home monitoring, group care placements, in-home care.

	Public Assistance
	Medicaid, Food Stamps, Work First Cash Assistance, Energy Assistance, Surplus Food Distributions, and Special Assistance for Home Care.

	Work Programs
	Work First and Food Stamp Employment and Training services for recipients of public assistance.

	Day Care
	Subsidized day care for public assistance recipients and working families with low incomes.

	Preventive Services
	Programs for children and adults who are at-risk of needing protection. Include programs for adolescent parents and at-risk youth.

	Senior Services
	Serving Seniors over 60 with four congregate meal sites, meals on wheels, and health promotion activities.


Guilford County
	Greensboro
1203 Maple Street
Greensboro, N. C. 27405
Telephone: (336) 641-3000
	High Point
300 South Centennial Street
High Point, N. C. 27260


	adoption services
Greensboro: 641-3760 - High Point: 845-6701

To help children whose parents are incapable of assuming or continuing parental responsibilities, become part of a new family by establishing the legal relationship of parent and child between persons who are not related by birth, with the same mutual rights and obligations that exist between children and their birth parents. To respond to Court orders, determine appropriate adoptive placements for children, and supervise adoptive placements. 

	


	adult Care home licensure 
Greensboro: 641-3032 - High Point: 641-3032

To monitor a licensed home to assure compliance with the North Carolina Rules for the Licensing of Adult Care Homes, to provide consultation and technical assistance to home administrators for initial licensure requirements, maintenance of licensure standards, and renewal of license. To assist with investigating violations of licensure standards.

	


	adult day Care/health services 
Greensboro: 641-3717 - High Point: 641-3717 

To support adults to remain living independently, reduce social isolation, loneliness, and stimulate interest in leisure activities. 

	


	adult foster care (placement) 
Greensboro: 641-3032 - High Point: 641-3032

To assist aging and disabled individuals, their families, or representatives to find substitute homes or residential health care facilities suitable to their needs when they are unable to remain in their current living situations.

	


	adult protective services 
Greensboro: 641-3137 - High Point: 641-3137

To ensure that protection is provided to disabled adults who are being abused, neglected or exploited.

	


	adult services 
Greensboro: 641-3000 - High Point: 845-7771

To provide a portal of entry for individuals seeking services who are 18 years of age and older and are disabled and receiving SSI, SSA, or Veterans' benefits.

	


	Care Management program 
Greensboro: 641-3717 - High Point: 641-3717

To provide professional assistance for older adults with complex care needs to assess needs, arrange and coordinate a package of services to enable the older adult to remain at home.

	


	child day care 
Greensboro: 641-3715 - High Point: 845-7771

To enable parents or responsible adults to maintain employment, to participate in a job training or educational program that will lead to employment, to provide care to children in need of protection, to enhance the development of children, and to facilitate the reunification of families, aid families in a crisis and prevent placement of children in foster care.

	


	children's foster care 
Greensboro: 641-6847 West; 641-3739 East - High Point: 845-6701

To ensure that safe temporary care is available and provided to children of Guilford County who are in need of protection, and are in the legal custody of the Department of Social Services. 

	


	child protective services 
Greensboro: 641-3795 - High Point: 845-7866

To protect Guilford County's children, strengthen the ability of families to protect and care for their own children, minimize harm to children and youth, and to ensure permanence in children's lives. To support intact families, when appropriate, to stabilize the family situation and strengthen the family's ability to fulfill parental responsibility for children.

	


	emergency assistance 
Greensboro: 641-2517; 641-2518 - High Point: 845-7756

To Provide short-term assistance to citizens in crisis when no other funds are available to prevent homelessness, placement of children out of the home, or further risk to health or crisis. 

	


	Enhanced Adult Care, Home Personal Care, and Case Management Services
Greensboro: 641-3032 - High Point: 641-3032

To provide reimbursement to licensed Adult Care Homes for providing enhanced personal care assistance to Special Assistance Medicaid-eligible residents and to provide case management services to authorized residents, their families, and the facilities.

	


	family recruitment for foster and adoptive homes 
Greensboro: 641-7632 - High Point: 641-7632

To recruit, train, and license families who wish to adopt or become foster parents for children in the agency's care. To initiate and maintain a supportive relationship with foster parents. 

	


	food and nutrition services 
Greensboro: 641-3000 - High Point: 845-7771 ; EBT 1-888-622-7328 

To raise the nutritional level among low income households, increasing the purchasing power of these households, and in turn promote and strengthen the agricultural economy.

	


	guardianship services 
Greensboro: 641-3032 - High Point: 641-3032

To assist Persons who have been legally declared by the court to be incompetent and have been designated a ward of the Director of the Department of Social Services.

	


	Guilford Adolescent Prevention Services (GAPS)
Greensboro: 641-6097 - High Point: 641-6097

The GAPS Program exists to help meet the demands for comprehensive services for Guilford County's undisciplined and delinquent juvenile population whose behaviors have put them at risk for out of home placement. The goal is to maintain the family unit by providing youth and their guardians with intensive wraparound services that will help meet the needs of these youth who are having trouble at home, school, and with the Juvenile Justice System. This is a voluntary program and there is no charge for participation in the GAPS Program.

	


	In-Home Aide Services
Greensboro: 641-3717 - High Point: 641-3717

To assist adults and their families to attain or maintain self-sufficiency and improve the quality of life.

	


	medicaid
Greensboro: 641-3000 - High Point: 845-7771;

To pay medical expenses for eligible aged, blind, and disabled individuals and families with dependent children.

	


	Program Integrity (Fraud Investigation)
Greensboro: 641-4636 or 641-4741 - High Point: 845-7783

The Program Integrity Unit reviews program cases to insure proper application of policy and that benefit amounts are correct. If an incorrect payment has occurred, a determination is made if this was due to an intentional or unintentional act of the recipient or due to agency error. In either case, a claim is established and the recipient is contacted to arrange for repayment or in some cases the case is referred for prosecution of criminal action. 

	


	Representative Payee
Greensboro: 641-2514 - High Point: 641-2514

To provide a stable lifestyle through management of funds for persons who are unable to manage their own funds.

	


	services for the blind 
Greensboro: 641-4692 - High Point: 641-4692

To enable visually impaired persons to regain or maintain a level of safety and independence and remain in their current living and work situations.

	


	services intake
Greensboro: 641-3000 - High Point: 845-7771

To provide a portal of entry for individuals seeking services through Guilford County who are 18 and over and not receiving SSI, SSA, or Veterans benefits, and families and children.

	


	Special Assistance In-Home Demonstration Project
Greensboro: 641-3257 - High Point: 641-3257

To provide assistance to residents of Guilford County 18 years of age or older who need Adult Care Home level of care, but who desire to live in their own home or other private living setting.

	


	Work First Employment
Greensboro: 641-3000 - High Point: 845-7771 

To reduce dependence on public assistance through assisting persons to become gainfully employed and self-supporting.

	


	Work First family assistance 
Greensboro: 641-3000 - High Point: 845-7771 

To ensure that all parents can provide their children with basic necessities and good health.


Hertford County

	Winton
	Ahoskie

	PO Box 218
	PO Box 218

	704 N King Street
	220 N. Mitchell Street

	Winton, NC 27986
	Ahoskie, NC 27910

	Tel: (252) 358-7830
	Tel: (252) 358-7830

	Fax: (252) 358-0597
	Fax: (252) 332-4710


Food & Nutrition:

The North Carolina Division of Social Services arranges for the Food & Nutrition benefits to be provided to eligible recipients by the Department.  The Food & Nutrition benefits are now provided to the recipients by an Electronic Benefit Transfer card (EBT card).

 

Food & Nutrition Employment and Training:

Reimbursement is provided to Food & Nutrition recipients for transportation, dependent care and other expenses that are reasonably necessary and directly related to participation in employment and training for those Food & Nutrition clients that are required to participate.

 

Medicaid:

This service pays for medical assistance to qualifying individuals as determined by the Departments staff.  The Division of Medical Assistance reimburses various medical providers.  It is one of the most significant funding sources for nursing homes, hospitals, doctors, Mental Health Centers and many other organizations.

 

North Carolina Health Choice:

NC Health Choice began in October 1998 and provides comprehensive insurance coverage to children.  The Department certifies clients to receive the insurance.  Based on income, families may be required to pay a small application fee.  Blue Cross/Shield of North Carolina is the insurance carrier.

 

Special Assistance to Adults:

This program provides for payments to qualifying Adults for cost related to living in an Adult Care Home. 

 

Medical Transportation:

Transportation is arranged and paid for through the Department for qualifying individuals who are also recipients of Medicaid or elderly or handicapped.

 

Crisis Intervention Program:

This program provides payments to local vendors for both energy assistance and certain equipment that may provide for heating or cooling.  The funds are generally used for heating oil, kerosene, electricity, wood, or fans. The Department determines the client’s eligibility.  The program may limited based on the availability of funds.

 

Low Income Energy Assistance:

A  Food & Nutrition program that provide actual cash assistance (checks) to qualifying individuals.  This program assists low-income clients with their energy bills.  The checks are issued once per year, usually in February.

 

Work First:

Cash assistance (checks) are provided to qualifying families with children.  Many recipients of the cash assistance are required to participate in the employment services program.

 

Grant Diversion:

A Work First program that provides one time short-term assistance to enable a qualifying family to remain self-supporting.  Clients may receive up to three months cash benefits including Medicaid and Food & Nutrition.

 

Qualified Substance Abuse Professional:

The Work First Program in cooperation with the Mental Health Department offers substance abuse counseling to Work First recipients. The Department screens and refers qualifying clients to the program.

 

Domestic Violence:

This program provides funding to assist eligible individuals with assistance when domestic violence is an issue in the family.  The program is provided in cooperation with SAFE. Domestic violence screening is provided for all Work First recipients.

 

Employment Services:

This program works in close cooperation with the Mental Health Department, Employment Security Commission, Choanoke Area Development Association, Roanoke Chowan Community College, Local Business, and the Faith Community and a multitude of other agencies and groups. Services are provided to certain recipients of Work First in the areas of job training, cost of participation in work and job training.

 

Emergency Assistance:

This program provides assistance to qualifying families who do not receive Work First cash assistance with one time emergency assistance to relieve a temporary crisis.  The program is offered based on the availability of funds.

 

Transportation Assistance:

This program is for employed Non-Work First  participants who are in need of transportation assistance related to employment. 

 

Child Day Care:

This program provides funding for child day care services for eligible children through the Division of Child Development and Smart Start.  The Department determines eligibility for the service and works in close cooperation with Smart Start, the Division of Child Development and local Child Day Care Providers. Clients may be required to pay a fee based on their income.

 

Adult Care Home Case Management:

Services are provided to individuals placed in Adult Care Homes that are in need of special services due to their special physical or mental health needs.  Assessment and arranging for services to meet their special needs is a part of the program and enables the Adult Care Home to receive payment from Medicaid for qualifying individuals so enhanced care can be provided.

 

 Adult Protective Services:

Services are provided to disabled adults who are reported to be abused neglected or exploited.  An evaluation is conducted to determine if the disabled adult is in need of services.  If services are needed, services are mobilized as appropriate to remedy the abuse, neglect or exploitation. Unless incompetent, the adult can always choose whether or not the services will be accepted.

 

Community Alternatives Program (CAP-DA):

Case Management Services are provided to individuals that are eligible for Medicaid and are in need of placement in a nursing home.  Services include an assessment and arranging for services in the community that will enable the individual to remain in the community so that placement in a nursing home is the last best choice.

 

Adult Foster Care:

Individuals in need of placement in an Adult Care Home or nursing facility may request assistance with placement or adjustment services.  This service is often provided in conjunction with Adult Protective Services.  The Department also monitors Adult Care Homes for compliance with standards of care in cooperation with the North Carolina Division of Facility Services.

 

Adult Day Care/Day Health:

Adult Day Care is provided to disabled adults as an alternative to placement or to prevent social isolation and to support caregivers of disabled adults.  Services are provided based on availability of funding.

 

In-Home Aide Services:

In-Home aide services are provided to eligible adults in need of home management and personal care assistance in order to remain in their own home. These services are provided to the extent funding is available.

 

Guardianship Services:

The Department provides services to families in planning for guardianship and when an incompetent adult as determined by the Clerk of Court is in need of a Guardian and other individuals cannot be located to serve as the Guardian, then the Clerk of Court may appoint the Director of Social Services, the Health Director or the Mental Health Director as Guardian.  The appointment by the Clerk should be determined by the primary need of the individual.

 

At Risk Case Management:

At risk case management services are provided to Medicaid eligible individuals that may have physical or other handicaps that prevent them from managing their illness or managing their household including management of their income.  This service is provided to reduce the risk of abuse, neglect or exploitation and prevent the lack of care or inability of the client to care for themselves.

 

Trust Accounts:

The Department maintains a Trust Account for individuals in need of a protective payee or guardian.  Social Workers manage the funds with the client or on behalf of the client and authorize disbursements from the account to support the needs of the client.

 

Child Protective Services:

The Department receives reports of alleged abuse, neglect or dependency on children in Hertford County.  All reports are screened and investigations are conducted when the report is screened in.  If there is substantiated abuse, neglect or dependency, services are provided in accordance to the protection plan developed with the family.  When children are at risk of harm and cannot remain with family, the Department may need to assume custody of the child and place the child in a licensed foster home or with other appropriate family.

 

Child Foster Care and Reunification:

The Department provides for care of children in the custody of the Department in licensed foster care homes, group homes, childcare institutions, and other therapeutic placements.  Foster Homes are supervised by the Department and the Department partners with the foster parents to provide substitute care for the children until they can be returned to their families whenever possible.  If return to the family is not possible, then a permanent plan is developed for the child which may include adoption.

 

Adoption Services:

The Department provides Adoption services to children in custody of the Department that have been released to the Department for Adoption or when the parental rights have been terminated by the court.  When children have special needs and are available for adoption, adoption subsidies may be paid on behalf of the children.  Other services may be provided for children that have been adopted with special needs such as payment for special medical needs, therapeutic services, legal fees, etc. Recruitment of adoptive applicants for children in the custody of the Department is a part of our Adoption Service.  The Department also completes a report to the court in relative adoptions.

 

Independent Living Services:

Youth in the custody of the Department of Social Services are provided with special services to prepare them for the transition from foster care to living independently when they become adults.

 

Interstate Placement Services:

The Department conducts home studies and supervises placements when children in protective custody are placed across State lines.  Interstate Placement service is also the vehicle used when children in the Departments custody need placement in another state.

 

Home Studies:

The Departments conducts Home Studies and makes recommendation on the placement of children when ordered to do so by the court for children not in the custody of the Department.  This service may involve a fee.

 

Blind Services:

 Services provided by the North Carolina Division of Blind Services are located in the Department.  The Department also participates in the provision of in-home aide service and social work services provided by the Division of Blind Services.  An array of services are available to support qualified visually impaired individuals.

 

Youth Employment Permits:

The Department completes Work Permits for children under 16 to authorize children to work.

 

General Assistance:

The Department has limited funds to assist individuals not eligible for any State or Federal program and/or pay for items that are not covered by any State or Federal Programs.  This includes clothing and allowances for foster children when not covered by another program, special needs of certain foster children, and one time emergency assistance for indigent individuals.

Lee County

530 Carthage St.
PO Box 1066 Sanford, NC 27330
(919) 718-4690 / Fax: (919) 718-4634

Work Permit Download 

Daycare 

Food & Nutrition 

Medicaid 

Work First Assistance 

Child Support Enforcement 

Program Integrity 

Adult Services 

Children's Services
Onslow County 
Main Building: 1915 Onslow Drive Extension
Services Division:  1255 Hargett Street
PEERS Family Development Center:  151 Chaney Avenue
PO Box 1379, Jacksonville, NC 28541
(910)455-4145  FAX:  (910)455-2901
Emergency Phone:  (910)455-3113

	Director
	 

	Roger Penrod 
	910-938-5406

	 
	 

	Administrative Officer
	 

	Gloria Osborne 
	910-938-5401

	 
	 

	Services Division Director
	 

	Adgenda Turner 
	910-989-1000

	
	 

	PEERS Program Director
	 

	Heidi Baur 
	910-938-5419

	 
	 

	Child Protective Services Program Managers
	 

	Loretta Keelin 
	910-938-5462

	Kim Winston 
	910-989-1007

	 
	 

	Adoption Supervisor
	 

	Annette Johnson 
	910-989-1013

	 
	 

	Foster Care Services Supervisors
	 

	Ann Granby 
	910-989-1001

	Carolyn Dunlap 
	910-938-4064

	Saran Foster 
	910-938-5715

	
	 

	Adult & Family Services Supervisor
	 

	Robert Buckner 
	910-989-1020

	 
	 

	Child Protective Services Intake Supervisor
	 

	Linda Justice 
	910-938-5402

	
	 

	Child Protective Services Assessment Supervisors
	 

	Aimee Watson-Green 
	910-989-1032

	Angela Nobles 
	910-392-4053

	Deby Lewis 
	910-938-5458

	Kelly Stitt 
	910-938-5464

	 
	 

	Child Protective Services Treatment Supervisors
	

	Gayloyce Willis 
	910-989-1002

	Krystyna Trotter 
	910-989-1027

	DaDonna Coulter 
	910-989-7535

	Kim Bailey 
	910-938-5705

	Lisa Howard 
	910-989-7521

	
	 

	Economic Services Director
	 

	Julie Collins 
	910-938-5403

	 
	 

	Family & Childrens Medicaid Intake Supervisor
	 

	Frankie McLamb 
	910-938-9715

	 
	 

	Family & Childrens Medicaid Maintenance Supervisor
	 

	Loretta Jackson 
	910-938-5518

	 
	 

	Adult Medicaid Supervisor
	 

	Connie Melville 
	910-938-5501

	 
	 

	Food Stamp Supervisors
	 

	Sheila Wood 
	910-938-5111

	Katrina Teachey 
	910-938-5480

	 
	 

	Work First Cash Assistance Supervisor
	 

	Cathy Batchelor 
	910-938-5468

	 
	 

	Work First Employment Supervisor
	 

	Cyndi Schachter 
	910-938-5427

	 
	 

	Child Day Care Subsidy Program Supervisor
	 

	Babee Thompson 
	910-938-5452

	 
	 

	Lead Attorney
	 

	James Joyner 
	910-938-5404

	 
	 


Randolph County 

Hours of Operation:

Monday - Friday 8:00 a.m. - 5:00 p.m. 

Location:

1512 North Fayetteville Street 
Asheboro, North Carolina 27203 

Telephone:

(336)  683-8000  Asheboro 
(336)  315-8000  Greensboro/Liberty 
(336)  878-8000  Archdale/High Point/Trinity 

Fax:

(336)  683-8056  Asheboro 
(336)  315-8056  Greensboro/Liberty 
(336)  878-8056  Archdale/High Point/Trinity 

Mail:

Randolph County Department of Social Services 
P.O. Box 3239 
Asheboro, NC  27204-3239 
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 HYPERLINK "http://www.co.randolph.nc.us/dss/program_services.htm" \l "#" Administrative Support Unit 
Greets the public, in person and by telephone, and guides them to programs and services offered by the agency.  Issues work permits to youths 14 - 17 years old.  Provides clerical services to the agency staff.

Work Permits:

NC Department of Labor - Child Labor in Nonagricultural Occupations in North Carolina
NC Department of Labor - Youth Employment Certificate Form
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Adopting a Foster Child in NC

NC DHHS Adopting a Foster Child in NC 

Learn more about Foster Care or Adopting a Foster Child in Randolph County 
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Adult Services
 

Provides an array of social work services to elderly and disabled adults in need of protection, in-home services, placement, etc.  Services are provided to adults living in the community and those living in adult care homes and nursing facilities.  Social workers monitor and provide technical assistance to staffs of adult care homes and adult day care facilities.

Adult Protective Services: 

Adult Protective Services Supervisor: Joy Ratliffe (336) 683-8028  



NC Division of Social Services - Adult Protective Services
NC DHHS On-line Publications - Protective Services for Adults
Guardianship: 

NC Division of Aging and Adult Services - Guardianship
Adult Care Home Case Management Services: 

NC DHHS Division of Aging and Adult Services - Adult Care Home Case Mgt. Services
Adult Day Care: 

NC DHHS Division of Aging and Adult Services - Adult Day Care and Adult Day Health Services
Adult Placement Services: 

NC DHHS Division of Aging and Adult Services - Adult Placement Services
Adult Medicaid: 

Assists elderly and disabled individuals with medical care costs.

NC Division of Medical Assistance - Frequently Asked Questions
NC DHHS On-line Publications - Adult Medicaid
Long-Term Care 

Provides Medicaid to help with the cost of care for a nursing home, based on need, income and resources.

NC Division of Medical Assistance - Long Term Care Frequently Asked Questions
Special Assistance 

Provides Medicaid and a monthly payment to help pay the cost of Adult Care Home (Rest Home).

NC Division of Aging and Adult Services - State-County Special Assistance for Adults
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Aid to the Blind

Assists visually impaired individuals with independent living services which include adjustment to loss of vision, training in self-help skills and techniques, training in home management, orientation and mobility instruction, in-home aide services for individuals who are not capable of living independently, counseling for the blind to ensure total integration into environment and community and counseling for their families, resource and referral. 

NC DHHS - Division of Services for the Blind 
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Carolina Access

Medicaid's primary care case management program that contracts medical providers to deliver and coordinate recipient health care.  

NC Division of Medical Assistance - Managed Care 
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Child Care

NC DHHS On-line Publications - Child Care Subsidy 

NC DHHS - Summary of North Carolina's Child Care Law and Rules [image: image16.png]



NC DHHS - Division of Child Development 
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Child Protective Services
 

Investigates reports of child abuse, neglect and dependency.  Ongoing services are provided to families where the need for protective services is confirmed.

Child Protective Services Supervisor: Jaynetta Butler (336) 683-8030  



NC Department of Health and Human Services - Child Protective Services 
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Community Alternatives for Disabled Adults

Gives older and disabled adults the option of remaining in their own homes by preventing or delaying the need for nursing home placement.

NC Division of Medical Assistance - Community Alternatives Program 
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Crisis Intervention 

Provides financial assistance for low income families who are faced with a heating or cooling related crisis.  Payments are made directly to vendors.

NC Division of Social Services - About Crisis Intervention 

NC Division of Social Services - Crisis Intervention- Eligibility Requirements 
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Emergency Assistance  

Provides a one-time cash payment to families with children under the age of 21 who are in an emergency situation.

NC Division of Social Services - Work First - Is Emergency Assistance Available to Families? 
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Family and Children's Medicaid 

Assists low income families and their minor children with medical costs.

NC Division of Medical Assistance - Frequently Asked Questions 

NC Department of Health and Human Services Family and Children's Medicaid 
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Family Services

Provides information and determines eligibility for child care assistance programs.  Also, provides information and referral services to families in need of emergency food, medical transportation, and other financial assistance programs. 

Adult Protective Services:

Adult Protective Services Supervisor: Joy Ratliffe (336) 683-8028  



NC Division of Social Services - Adult Protective Services 

Child Protective Services:

Child Protective Services Supervisor: Jaynetta Butler (336) 683-8030  



NC Division of Social Services - Child Protective Services 

Child Day Care:

Child Day Care Subsidy Program Supervisor: Heather Thomas - (336)683-8010 



NC DHHS on-line publications - North Carolina DHHS On-line Publications - Child Care Subsidy 

NC DHHS - Division of Child Development 
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Food and Nutrition Services (Food Stamps) 

Improves the nutrition of low income families by supplementing their income with Food Stamp benefits. 

Food Stamps Supervisor: Sherry Saunders -(336)683-8094 


  

NC Division of Social Services - About Food Stamps 
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Foster Care and Adoptions

Provides services to children living in temporary substitute homes because of abuse, neglect or dependency. Permanency is the goal for these children - either to return to the home they were removed from, custody or guardianship to relatives or adoption. Recruitment and training of foster and adoptive families is also provided. 

Adoption:

Learn more about Adopting a Foster Child in Randolph County 

NC DHHS - Adopting a Foster Child in NC 

  

Foster Care:

Learn more about Foster Care in Randolph County 

NC DHHS - Becoming a Foster Parent 

Contact Information 

Christina Sterling, Licensing SW
336-683-8038 

Stacy Green, Licensing SW
336-683-8035     
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Long Term Care

Provides Medicaid to help with the cost of care for a nursing home, based on need, income and resources.

NC Division of Medical Assistance - Long Term Care Frequently Asked Questions 
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Low Income Energy Assistance Program 

A one-time, Federally funded cash benefit to assist eligible low-income persons with the cost of heating expenses.

NC Division of Social Services - About Low Income Energy Assistance Program 
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Medicaid

Adult - Assists elderly and disabled individuals with medical care costs. 
 Adult Medicaid Supervisor: (336) 683-8071

Family and Children's Medicaid - Assists low income families and their minor children with medical costs.
 Family and Child Medicaid Supervisor: (336) 683-8070 

NC Division of Medical Assistance - Frequently Asked Questions 

NC Department of Health and Human Services Family and Children's Medicaid 
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North Carolina Health Choice for Children

Provides health insurance for non-Medicaid eligible children up to 200% of poverty level.

Health Choice for Children Supervisor: Kathy McGowan - (336) 683-8070 



NC Division of Medical Assistance - North Carolina Health Choice for Children 
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Program Integrity 

Recovery of overpayments in public assistance programs, seeking reimbursement through legal action, administrative procedures and/or tax intercept. 

Fraud Prevention Hotline:     336-683-8198
Visit our Fraud Prevention Page 
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Volunteer Services 

Volunteers - individuals and groups - provide assistance to families referred by the DSS.  Their efforts enable the DSS to serve more families than could be served through traditional DSS programs.  The volunteers save staff time and resources by providing a variety of services - transportation, Temporary Emergency Feeding Assistance Program, special needs of foster children, seniors and families, and clerical assistance in the agency.

Contact Jane Lackey at 336-683-8125
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Work First 
Services and financial assistance provided to assist families in acquiring education, training and supportive services in order to find and keep employment.
Work First Employment Program Supervisor: David Troutman - (336) 683-8009 



NC Division of Social Services - About Work First 



Robeson County
435 Caton Road Lumberton, NC 28360
(910) 671-3500 / Fax: (910) 671-3092
Sandra Cox - Medical Transportation Coordinator
(910) 608-2133 
Sandra.Cox@dss.co.robeson.nc.us


Connie Oxendine - Services Program Administrator
(910) 671-3717 
connie.oxendine@dss.co.robeson.nc.us


Dawn Gavasci - Child Protective Services Program Manager 
(Investigations & Intake)
(910) 671-3708 
dawn.gavasci@dss.co.robeson.nc.us


Donza McLean - Child Protective Services Program Manager 
(Case Management)
(910) 671-3716 
donza.mcLean@dss.co.robeson.nc.us

Linda Galacci - Adoption and Foster Care Program Manager
(910) 671-3713 
linda.galacci@dss.co.robeson.nc.us

Tonja Hester - Adult Services/DayCare Program Manager
(910) 671-3168 
tonja.hester@dss.co.robeson.nc.us


Van Strickland - Income Maintenance Administrator
(910) 671-3777 
van.strickland @dss.co.robeson.nc.us

Sally Speights - Medicaid Program Manager
(910) 671-3572 
sally.speights@dss.co.robeson.nc.us


Allyson Martin - Food Stamps Program Manager
(910) 671-3728 
allyson.martin@dss.co.robeson.nc.us


Sandra Cox - Work First Employment/TANF Program Manager
(910) 671-6201
sandra.cox@dss.co.robeson.nc.us


David Wood - Child Support Program Manager
(910) 671-6214 
david.wood@dss.co.robeson.nc.us

Scotland County 
1405 West Boulevard
PO Box 1647, Laurinburg, NC 28353
State Courier#:14-38
(910) 277-2500 / Fax: (910) 277-2402
Social Work Program Manager:
Sandy Skamperle / (910) 277-2525 Ext. 3350 / sskamperle@scotlandcounty.org
Children's Services Supervisors:
April Snead / (910) 277-2525 Ext. 3371 / asnead@scotlandcounty.org
Wendy Stanton / (910) 277-2525 Ext. 3365 / wstanton@scotlandcounty.org
Jennifer Byrd / (910) 277-2525 Ext. 3392/ jgoff@scotlandcounty.org
Adult Protective Services Supervisor:
Kim McRae / (910) 277-2525 Ext 3363 / kmcrae@scotlandcounty.org
Adult Care Home Specialist:
Debbie Tardif / (910) 277-2525 Ext. 3351 / dtardif@scotlandcounty.org 
Income Maintenance Program Manager:
Dorothy Fields / (910) 277-2525 Ext. 3313 / dfields@scotlandcounty.org
Health Choice for Children Supervisor:
Rebecca Griffin / (910) 277-2525 Ext. 3347 / rgriffin@scotlandcounty.org
Adult Medicaid Supervisor:
Eva Locklear / (910) 277-2525 Ext. 3316 / Evalocklear@scotlandcounty.org 

Children's Medicaid Supervisor:
Rebecca Griffin / (910) 277-2525 Ext. 3347 / rgriffin@scotlandcounty.org

Food and Nutrition Services Supervisor: 
Willette Jones / (910) 277-2525 Ext. 3333 / wjones@scotlandcounty.org

Work First Employment Program Supervisor:
Anita Nelson / (910) 277-2525 Ext 3307 / anelson@scotlandcounty.org
Child Day Care Subsidy Program Supervisor:
Tosha McQueen / (910) 277-2525 Ext 3375 / tmcqueen@scotlandcounty.org
Child Support Enforcement and Establishment:
James McQueen II / (910) 277-2525 Ext. 3346 / James.McQueen@ncmail.net 
Medical Transportation Coordinator:
Persephone Stewart / (910) 277-2525 Ext. 4328 / pstewart@scotlandcounty.org
Wake County

220 Swinburne St.
PO Box 46833 Raleigh, NC 27620
Phone: (919) 212-7000
Child Placement (Foster Care/Adoptions):
Vanessa Clifton / (919) 212-7474 / Fax:212-7192 / erakouskas@
Child Protective Services Intake/Investigations:
John Tanner / (919) 212-7433 / Fax:212-7752 / john.tanner@
Child Protective Services Treatment:
Gaye Styron / (919) 212-7460 / Fax:212-8473 / gstyron@

Adult Senior Services:
Gail Holden / (919) 212-7034 / Fax:212-7439 / gholden@
Adult Protective Services and Guardianship:
Craig Burrus / (919) 212-7509 / Fax:212-7439 / cburrus@
Program & Staff Development (Economic Services)
Martha Oyala-Crowley / (919) 212-0495 / mcrowley@
Betsy Moore / (919) 212-7152 / Fax:212-7096 / bmoore@
Health Choice for Children/
Family & Child Medicaid/Food and Nutrition Services:
Tephia Lindsay / (919) 212-7237 / Fax:212-7028 / Tephia.Lindsay@

Adult Medicaid/Food and Nutrition Services (Adult):
Elizabeth Scott / (919) 212-7610 / Fax:212-7637 / escott@
Food and Nutrition Services (Family and Children):
Sharon Gardei / (919) 212-7169 / Fax: 212-7028 / Sharon.Gardei@

Work First:
Barbara Harris / (919) 212-7222 / bharris@
Child Support Enforcement:
Lillian Overton: (919) 856-6630 / Fax: 856-7059 / loverton@
P.O. Box 550, Raleigh, NC 27602 

Family Support Services Director:
Giang Le / (919) 250-1284 / Fax:212-7354 / gle@

Child Day Care Subsidy:
Gloria Cook / (919) 773-7590 / Fax: 773-7597 / gloria.cook@
319 Chapanoke Road, Suite 104
Raleigh, NC 27603

Transportation Service Center:
Kim McKiver / (919) 212-7360 / kim.mckiver@
Housing/Homeless Director:
Annemaire Maiorano / (919) 856-5268 / amaiorano@
Economic Self-Sufficiency Director:
Martha Crowley / (919) 212-0495 / Fax (919) 212-7285 / mcrowley@
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